
Global Voice of Educators, Vol. 1. No.1, June 2012   ISSN: 2277-0917         An International Journal by Global Educators for All Initiative 

 

1 
PERCEIVED NEEDS FOR MORE ENDURING INVESTMENT IN UNIVERSITY EDUCATION IN BENUE STATE: Counseling on the way forward - 

Akume Gabriel Terzungwe, PhD and Atser Comfort Iveren 

 

PERCEIVED NEEDS FOR MORE ENDURING INVESTMENT IN UNIVERSITY EDUCATION IN 

BENUE STATE: Counseling on the way forward 

Akume Gabriel Terzungwe PhD and Atser Comfort Iveren 

Department of Educational Foundations, Benue State University, Makurdi 

 

Abstract 

The study investigated the perception of University employees on the needs of the Universities that call for enduring 

investment to boost the quality of education they offer. Data was collected using a questionnaire administered to a 

sample of 200 out of a population of 3225 employees of the University of Agriculture and Benue State University 

both in Makurdi, Benue State, Nigeria. Mean scores were used to answer research questions and t-Test statistics to 

test the hypotheses at 0.05 level of significance. Findings revealed several structural and functional needs that 

should be met to boost the quality of University education. There was also an indication of under-funding and 

inadequate regulation of these basic needs. The researchers recommended counseling aimed at cognitive 

restructuring of government functionaries to enable them develop a more positive attitude towards investing in the 

provision of quality education for all.  

 

Introduction 

Higher education in Nigeria dates back as far as 1934 when the Yaba Higher College, Lagos was founded. The first 

university level institution, University College, Ibadan was established in 1948 while the other first generation 

Universities, the University of Nigeria Nsukka, Ahmadu Bello University, Zaria, ObafemiAwolowo University Ife 

and university of Lagos were founded soon after independence. There has been a rapid increase in the number of 

Universities in Nigeria since then from a figure of 45 Universities by 2001 to as high as 90 by 2008 and over 100 

Universities by the year 2011. The proliferation of Universities have reportedly contributed to the compromise of 

academic quality and standards both structurally and functionally, with attendant deteriorating quality of graduates 

who compare very poorly internationally (Okebukola,  2002).  

 

Worthy of special note is the fact that Higher Education generally has been recognized as an indispensable 

contribution to social and economic development nationally and globally. The talented brains identified and 

produced at this tier of education should be in a position to lead the people, create wealth, and eradicate poverty and 

corruption. Adebayo (2005) in examining the concept of ‘University’ declared that in the middle age the word 

University meant ‘an association or a guild or corporation like the guild of craftsmen or traders’, meaning the 

University is a centre for nurturing a great deal of human talents to fruition. The University is seen as an institution 

of higher learning providing facilities for teaching and research with an authority to issue academic degrees and 

innovation for overall socio-economic empowerment of individuals and community development. Thus according to 

Cobal (1993) Universities are by definition and established tradition places where all learning activities are normally 

governed by creative skepticism, constant questioning, disputation and argumentation. All these geared towards 

finding ultimate solutions to human and social development problems. 

 

Articulating the goals of tertiary education generally, the National Policy on Education (FGN,2003), section B 

subsection 59 highlights among other things that this tier of education is aimed at developing intellectual capacity of 

an individual to enable him acquire commensurate relevant skills for self-reliance and to be useful to the society. 

This likely explains why nations around the world have expended a lot of resources on education generally (Adesoji, 

2010). Higher education in particular is fundamental to the construction of a knowledge economy that is basic if this 

noble goal reflected in the National Policy on Education is to be attained. Yet the potential of higher education 

system in developing countries like Nigeria to fulfill this responsibility is most frequently thwarted by a lot of 
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problems that border on inadequate and decaying infrastructure, poor and stressful learning environment among 

others. 

 

According to Adebayo (2005) Nigerian Universities are under siege of decay, there are no facilities for effective 

practical work for students in most of our courses especially in technological Universities which require a lot of 

intensive training in terms of how the student can use some hi-tech equipment. Most of theseequipment are either not 

there and, if they are, they are inadequate or non-functional while money never comes forth to put them right. It has 

even been observed that when some universities face accreditation exercises it is often shameful that in order to scale 

through the hurdle, some Departments have to borrow equipment from neighboring and sister institutions claiming 

such as theirs. It is rather absurd that such essential materials are not readily available for developing the students 

who have training needs of such facilities.  The Daily sun (2005) decried the universities’ embarrassing state of 

science laboratories, following an examination of 9 universities across Nigeria The report upholds that Nigerian 

universities are mostly saddled with the obsolete, British imperial system equipment in their engineering workshops 

whereas the whole world has for a very long time shifted to systems international (SI) units equipment. Without the 

right equipment, chemical reagents etc, how can the universities ever impact the right kind of knowledge? How can 

they fulfill their functions as producers and disseminators of knowledge? How can they advance society at 

significant global level? 

 

Notwithstanding government’s efforts at financing education over the years, as in the provision of educational 

resources through the Education Trust Fund (ETF) in some universities, a lot more needs to be done to bring even the 

best of Nigerian Universities to world class. There are crucial areas that call for more enduring investment to address 

fundamentally the deep seated dysfunction that has become the bane of Nigerian Universities. The University of 

Agriculture, Makurdi is a Federal University of specialty status requiring an array of structural and functional 

resources to function well. The Benue State University (BSU), as a conventional university also requires a wide 

diversity of these needs to serve its purpose in the educative process. Personal encounter has shown that in Benue 

State the two Universities both located in Makurdi the State capital have inadequate infrastructural base. For 

example, there are only two lecture theatres in Benue State University, in addition to just a few lecture halls which 

are poorly equipped. Some lecturers have most often lamented the lack of materials for laboratory workshop 

facilities to carry out needed research and teaching, students’ hostel accommodation is inadequate and thus 

overcrowded. Staff and students’ working/learning conditions are generally poor and leave much to be desired. 

 

It is against this background that the study has set out to investigate the perceived needs for more enduring 

investment in university education.  Enduring investment here means use of money for future profit by way of 

purchasing something that should survive for a relatively long time even in the face of difficulties. In relation to 

structural and functional investments in the University therefore enduring investment has to do with using money to 

put in place and supply needed structures and personnel that would stand the test of time and ultimately record profit 

by way of turning out quality products. Such investment might in addition to finance include the resolve to do things 

well by also investing in character training as the bedrock of human socio-economic development. According to 

Procter (1996), such investment involves a lot of discipline, sustained attention and is painstaking but has enduring 

results. Structural needs refer to the way buildings, frameworks and objects are put together or arranged in the 

University while functional needs as used here means man power that is in good working order to serve useful 

relevant purposes. 

 

Recently, the practice of counseling as a profession is experiencing a paradigm shift in Nigeria. This paradigm shift 

involves the extension of services of guidance counselors beyond the school setting so that critical areas of national 

interest can be addressed. The services of the guidance counselor have grown beyond the traditional assistance in 

areas of educational guidance and personal adjustment issues. It is in pursuit of this new orientation to guidance that 

the researchers seek to bring professional counsel to bear in the effort to improve on the teaching and learning 

situation of the Nigerian university system. 
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Statement of problem 

The researchers have observed over the years as students and staff in the Benue State University, Makurdi that there 

is a persistent problem of lack of adequate classrooms as well as hostel accommodation. The same applies to 

inadequate staff offices as can be seen in the number of Lecturers that share offices in the University. The same 

inadequacies are experienced in science laboratories and the library which is not adequately stocked with relevant 

reference materials for use by students and staff. The situation in the University of Agriculture, Makurdi is obviously 

not too different as serious inadequacies are experienced in such facilities as electricity supply and staff office 

accommodation. This study seeks to investigate the perception of University employees on the functional and 

structural needs in the Universities that require more enduring investment. 

 

Purpose of the study 

The purpose of this study is to find out the structural and functional needs of universities in Benue State as perceived 

by university employees. The researchers also sought to find out if these perceptions differ due to gender and 

employment status.  

 

Research questions 

The study was guided by four research questions; 

1  What are the structural needs of Nigerian universities that require more enduring investment? 

2 What are the functional needs of Nigerian universities that require more enduring investment? 

3 Are there any differences in the perceptions of university employees on the investment needs of Nigerian 

universities based on gender? 

4 Are there differences between the perception of academic and non-academic employees on the investment 

needs of Nigerian universities? 

 

Research hypotheses 

1. There is no significant difference between the perception of male and female university employees about the 

needs for more enduring investment in Nigerian universities. 

2. There is no significant difference between the perception of academic and non-academic staff about the 

investment needs of Nigerian universities. 

 

Methodology 

The study used a survey design. The population for the study is made up of all 3225 employees of two Nigerian 

Universities; the Federal University of Agriculture, Makurdi and the Benue State University also in Makurdi, the 

capital of Benue state. The choice of these two universities is representative of both state and federal universities as 

well as representing both conventional status and specialty Universities in Nigeria. 

A sample of 200 university employees comprising of 100 non-academic staff was taken from a population of 3225 

employees. The sampling technique used was the stratified random sampling technique whereby the respondents 

were stratified into the strata of gender and employment status. Following the stratification of the population, the 

researcher then employed the simple random sampling method that culminated into 138 males and 62 female staff 

out of which 120 were academic and 80 non-academic. 

 

Instrumentation 

The instrument for data collection was a questionnaire titled Questionnaire on Investment Needs of Nigerian 

Universities (QINONU). The questionnaire was divided into two pats. Part A sought demographic information and 

section B consisted of 17 items bordering on both structural and functional needs of the university that call for more 

enduring investment. It was structured in a 4 point Likert type response format. The respondents were expected to 

indicate the degree of agreement or disagreement with the items thus; 

SA – Strongly agree (4 points) S – Agreed (3 points) D – Disagree (2 points) 

SD – Strongly disagree (1 point) 
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The instrument was validated by two experts in Research, statistics and Social Sciences at Benue State University 

using face and content validity. A pilot study was carried out to determine the reliability of the instrument, involving 

30 respondents. The split half reliability yielded a Cronbach alpha of 0.78. The questionnaire was administered by 

the researchers assisted by an assistant. The data collected was analyzed using mean scores with the decision point 

fixed at 2.50. The t-Test statistics was used to test the hypotheses at 0.05 level of significance. 

 

Results 

 The results were presented in Tables in line with the research questions and null hypotheses that guided the study. 

Research question 1: What are the structural needs of Nigerian Universities that call for more enduring investment? 

 

Table 1: Responses on perception of structural needs of Universities. 

S/no Items Mean responses Decision  

1.  Our university is in dire need of hostel accommodation services. 3.35 Agreed 

2.  Most departments lack enough lecture halls 2.65 Agreed 

3.  Science laboratories and technology workshops are needed for 
practical work. 

3.11 Agreed 

4.  The university library is too small for the student population. 3.27 Agreed 

5.  Staff offices are inadequate 3.43 Agreed 

6.  Staff offices need to be better equipped to make them 
comfortable. 

3.43 Agreed 

7.  Residential accommodation for staff is  

    inadequate 

3.48 Agreed 

8.  Club houses established for leisure/recreation of staff should be 

better equipped 

2.60 Agreed 

9.  Hostel accommodation for students are generally congested 2.89 Agreed 

 

Table 1 indicates high mean positive response on all the items indicating the agreement with the need to invest more 

resources in the provision of structures and infrastructures.  

Research question 2: What are the functional needs of Nigerian Universities that require enduring investment? 

 

Table 2 : Respondents’ perceptions on functional needs of Universities requiring enduring investment 

S/N Item Mean response Decision 

1.  Lecture hall facilities like projectors and amplifiers are lacking 
and need to be provided 

3.16 Agreed 

2.  There is dire need to upgrade equipment for teaching practical skills.                                  3.25 Agreed  

3.  The university needs to expand the functionof its ICT base across 

the entire university.        

3.02 Agreed  

4.  Staff handling practical lessons must be given adequate on the job 

training 

2.88 Agreed  

5.  Facilities should be provided to enable thelearning of practical 

skills in all courses (e.g. language laboratory) and not only the 

physical sciences and technology.                      

2.06 Disagreed  

6.  Parent/Teachers association should beinvolved in providing 

functional education.   

2.36 Disagreed  

7.  Adequate provision of utilities like power supply and portable 

water is an area that needs enduring investment.                              

3.06 Agreed  

8.  Value education needs to be introduced in the university to 

provide character training 

3.20 Agreed  

Table 2 indicates positive mean responses for most of the functional needs of the university system except those of 

provision of facilities for practical work in all courses (2.06) and involvement of P.T.A. in providing functional 

education (2.36). Hypothesis 1: There is no significant difference in perception between male and female university 

staff on the needs for more enduring investment in Nigerian universities. 
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Table 3: t-Test of significant difference between male and female responses on needs of universities requiring 

enduring investment. 

 

 

Gender N         Mean    S.D.  Level of  

           Significance  t-cal  t-critical    Decision 

 

Male  138  3.19    0.47  0.05      0.11   1.96       

   significant 

Female62  3.15    0.70     

 

Table 3 shows a t-Test calculated value of 0.11 which is less than the table or critical value of 1.96 at 0.05 level of 

significance indicating that there is no significant difference between the mean responses of male and female 

university staff. The null hypothesis is therefore accepted implying that gender is not a factor in the perception of 

university employees on the structural and functional needs of the university system. 

 

Hypothesis 2: There is no significant difference between the perception of academic and non-academic staff on the 

investment needs of Nigerian universities that require enduring investment. 

 

Table 4: t-Test showing difference between academic and non-academic staff responses. 

 

Staff 

 Status 

N       X      SD     Df    Level of Sign.  t-cal   t-crit    Decision 

Academic 

Non-academic 

120   3.10   0.50   198    0.05             1.21   1.96    Significant 

80     2.79   0-60      

 

Table 4 shows that although the non-academic staff had a lower mean score of 2.79 as compared to their academic 

staff counterparts mean of 3.10, the differences in their mean scores is not statistically significant at 0.5 level of 

significance. This is because the calculated t value of 1.21 is less than the critical value of 1.96. Therefore, the null 

hypothesis is accepted which implies that employment status is not quite a factor in their perceptions of what 

constitutes the crucial needs of the typical Nigerian university. 

 

Discussion of findings 

The results of the data analyses indicated that there is dire need for more enduring investment in structural and 

functional teaching and learning facilities to boost effective teaching and learning in Nigerian universities. These 

structural facilities range from adequate hostel accommodation for students and housing for staff as well as lecture 

and office accommodation to recreational facilities, laboratories and workshops among others. This finding agrees 

with that made by Omolifo and Awanbor (1977) who found in a study among graduates of medicine and science that 

teaching facilities and infrastructure were the worst aspect of the university environment. Similarly in an interview 

with some Nigerian engineering graduates, This Day Newpaper (2005) reported them as rating the practical aspect of 

their education as poor. No wonder then the gap that exists between the university learning environment and the 

world of work; whereas the learning process and environment is supposed to reflect what the graduates are expected 

to be doing in the world of work when they graduate. In their opinion therefore, Long, Uwadia and Longe (2005) 

maintain that it is the responsibility of our educational system to provide graduates with the background and skills 

necessary to be successful in their chosen fields of endeavor. This seems quite necessary because Ugwanan and 

Omeje (1998) and Anyanwu and lloeje (1996) found out in a study of a Nigerian university that Nigerian graduates 

in the 1990s gave poorer ratings to the availability of study resources than those of the 1980s. This indicated a steady 
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decline in the quality of learning resources structurally and functionally. This period has also recorded a steady and 

remarkable drop in the quality of Nigerian graduates. 

 

On the functional needs of the university education system, the mean positive assertion by respondents indicates that 

the university must address functionality in both the human and material resources. The functional needs include 

provision and training of staff and students in the use of ICT, classroom facilities such as projectors and amplifiers, 

chemicals for use in laboratories and workshop tools as well as value inculcation among others. In line with this 

research finding, Chiemeke and Shaib (2010) asserted that the poor quality of Nigerian graduates can be attributed to 

the decline of staff quality due to obsolete and poor research facilities. They observed that some universities offer 

practical oriented courses like computer science and technological courses with non-existent or ill-equipped 

laboratories while attributing this to unstable funding. Dike (2000) thus counseled that the university system which 

has been left to rot must be treated as a public health matter in order to correct the dysfunction by putting a stop to 

the paltry budgetary allocation often made to education. 

 

Policy Implications and Counseling Interventions 

The findings from this research have thrown up the imperative for involvement of professional counselors in policy 

formulation and implementation as regards university education in Nigeria. This is even so necessary now that 

Counseling Association of Nigeria has embarked on a paradigm shift which aims to expand the scope of counseling 

to go beyond the school setting to address critical areas of national development both in and out of school. 

Professional counselors should be engaged in all universities and regulatory agencies such as the National 

Universities Commission (NUC) to avail policy makers and key university managements with appropriate inputs to 

help re-orientate them on such issues as enduring investment in the system. 

 

Government must begin to reorder her priorities considering education generally as a crucial area that will affect 

various other sectors of the national economy. Psychologists and Guidance Counselors should combine efforts to 

sensitize government functionaries and the general public by way of cognitive restructuring against the pursuits of 

personal gains instead of investing in the provision of quality education for all. This will challenge our policy makers 

and leaders towards developing a sound political will to make more enduring investment in the provision of quality 

education. 

 

Conclusion 

The problem of Nigerian education generally and the university education in particular has defiled solution despite 

lamentations from different quarters. The present study has made empirical identification of some crucial needs that 

call for more enduring investment as perceived by the university employees. The students and other stake holders 

may have differing perceptions but the fact established is that Nigerian university system lacks some basic facilities 

that tend to undermine the quality of education they offer. 

 

The researchers recommend to government and non-governmental education providers to pay a closer attention to 

the needs of the university system to enable them give quality education to form the realistic bedrock that would 

foster the most needed socio-economic transformation of the nation. The political will must be re-ordered in not just 

improved funding but also regulating and censoring the use of such funds to ensure their proper investment. The 

services of professional counselors should be utilized to bring professional counsel to those who are involved with 

educational policy formulation and implementation in the bid to providing more enduring infrastructural needs of the 

universities. 
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